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NENA Program — TTY Compliance Testing

The Americans With Disabilities Act mandates that all 9-1-1 centers comply with federal
testing standards for their TTYs. NENA has created a TTY Performance Assessment and
Scoring System (TTY-PASS) to provide fast, convenient, and unlimited testing of your

TTYs.

NENA has initiated this program with a $75.00 introductory fee for the first year.

For additional information, go to http://www.nena.org and follow the TTY-PASS link.

Contact:

Rex Hollaway, Director of E-911 Technical Services

Tennessee Emergency Communications Board

500 James Robertson Parkway, Ninth Floor

Nashville, TN 37243

Telephone:  615-253-3705 Facsimile: 615-253-2180
Cellular: 615-975-8732 Email: rex.hollaway@state.tn.us
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